
Hello -  I'm writing in response to a CNN article about miscellaneous line-item 
charges I have been charged on my cell-phone bill.  I think they are also 
misleading and unfair, and it makes it very difficult to calculate my final bill 
at the end of the month because of all of these charges.  I have been charged 
arbitrary fees by both SBC for my home phone and by AT&T wireless on my wireless 
bill.  Please do whatever you can to force these companies to cover the various 
regulatory fees in the advertised monthly rate, rather than adding them on 
stealthily when the first bill arrives.  
 
Thank you, 
Karl Brown 


